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February 28, 2001

Ms, Mindy Chapman

Director — LEC Interface QOperations
MGCE WeorldCom -~ - —— - - . - :
707 17* Street — Suite 4200 -
Deaver, CO 80202

Dear Mindy:

Thank you for your January 19, 2001 follow up fetter regarding MCI's Electronic Letters of Authorization
{ELOA) process. We discussed and imderstand your clarifications for the ELOA process. The FCC rules
are very specific as 10 how a preferred carrier frecze is lifted and SBC fully supports direct customer
involvement in that process. Therefore, SBC has not changed its stance on your proposal.

Sincerely,

Vice President
MCI WorldCom Account Team
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